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Customer Complaint and

Grievance Redressal
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Customer Complaint and Grievance Redressal Process-

Customer Complaint and Grievance Redressal Process

Customer complaint channel

Communication Mode (channels)
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1. Fresh Query/ Complaint
(customercare@samunnati.com)

2. Previous query/ complaint not

resolved

(head care(@sa

3. Not satisficd with the resolution

(gro@samunnati.com)
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Reach out to our
Customer care Number

Branch Office (BO)

Head Office (HO)

97000)
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Branch Head

Scan the documents
and share it to the L1

Customer/ Courier

receipts received are

routed to Customer
Service Manager
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= Resolve directly by
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relevant internal team
A 4
Customer is guided to raise
complaint via SFPL website,
providing required details as per
the complaint registration form HO
available on the webpage
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= ¢ Discussion will be held with
= Head and internal team &
o) Customer will be engaged for
§ Acknowledgement further clarification.
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